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COVID-19: latest updates 

Welcome to the latest College update. This week, as well as the latest news on the role of optometrists during 

COVID-19, we focus on the resources we have developed to help you support patients at this time. 

COVID-19 Urgent Eyecare Service (CUES) in England 

NHS England has provided guidance on a COVID-19 Urgent Eyecare Service delivered from a network of optical 

practices, acting as urgent eye care hubs, to support the immediate and recovery phase of the COVID-

19 pandemic. We have worked collaboratively with the Royal College of Ophthalmologists to develop and 

endorse the clinical pathways at the heart of this new service. Read our statement. 

IP exam update 

Following the cancellation of the TCFA IP exam on 1 April, we have been working hard to find a solution to run 

the exam remotely, while still ensuring its integrity. This week we offered candidates the opportunity to sit the 

exam online for the first time in early May, just over 6 weeks from when the original, cancelled exam was 

scheduled. For now, this sitting is only available to those who were due to sit the exam on 1 April. If you are one 

of these candidates and haven't already been in touch, contact us now. We hope to announce arrangements for 

future online IP exams in the coming weeks. 

Updated COVID-19 FAQs 

We have updated our COVID-19 FAQs and will continue to do so throughout the pandemic. 

 

Patient information and support during lockdown 

Our growing range of resources will ensure that you can provide the best possible patient care during these 

uncertain times. Read on to find out more.  

  Home visual acuity (VA) chart 

We have developed an easy-to-use visual acuity (VA) 

chart and instructional video to allow patients with 

printer access to provide an approximate measurement 
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of their visual acuity ahead of a remote consultation. 

Patients can find these resources, alongside other 

COVID-19 guidance, on lookafteryoureyes.org. 

 

  Guidance on conducting remote 

consultations 

Are you conducting consultations over the phone or via 

video call? We've put together some temporary 

guidelines to help you. 

 

  Patient information during lockdown 

You can download copies of our leaflets to help you 

reach out to patients at this time. Fill in our form to 

receive PDF versions to use during lockdown. You can 

also link your practice website to the condition pages 

on lookafteryoureyes.org. 

 

  

 

  

 

The College of Optometrists 

42 Craven Street 

London, WC2N 5NG 

Tel: +44 (0) 20 7839 6000 

The College of Optometrists is a registered charity no. 1060431 

Unsubscribe 

 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwVzUFvgyAYgOFfI5dGgsAncODQaZd1SdfTdkf8NllRjGK7_fu55D28t6e3NQglSbBVbYwCxqGiXEEFtAKtoAYAqY2mr-7uLi5EGjePWEh2H30MOOUJHz4lOoefqKlPdLuRwRouekRXf3oGphNaMwTwaIxB5XvfkWiHnOe1EMeCP-91IdP4u4_oXt5lupLFfrsJu2264bJrQ8rjv-7TSOYF19DjBdfVfeG5txVjT1JIKE_tqS0la3lpGlXzo-bQcm4aAyTb5vpxbsvK7ObhDR9rxJxxOXBOmfwDChpOCQ&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611433177&sdata=yDgkZwE1UvwsXJqv%2FWehtCuDx8IifARGwTkHRU1HmTc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwVzbtugzAUgOGnCUuEZR98fBk8pJCqqZRmq7pyOSluDEZgkubtS6V_-LevcwoLLTPvhLJWIwcUDDQKZAKNRoWI0ljD3ut7fa59YGFtiXaS34c2eBrTSI82Rjb532BYG9l6y3onZSGuGjVY6LTtSCtpFNhGS6Vr2YksuD6ladkVhx28bjU-sfDcBr7G51u8ZLP7qUdq1vFG86b1MQ3_ehuHbJpp8R2daVnqbzp1TnD-IguJ-bE6VrnkFeS21AoOBrACsKXFLLny8nmqcmE3c_9BjyVQSjTvARiXf0I_TOA&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611433177&sdata=pARTa8MgL4NKeGuvMs2xg4Nn80yI%2BRfCfLXvUtRZBkk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwVzbtugzAUgOGnCUuEZR98fBk8pJCqqZRmq7pyOSluDEZgkubtS6V_-LevcwoLLTPvhLJWIwcUDDQKZAKNRoWI0ljD3ut7fa59YGFtiXaS34c2eBrTSI82Rjb532BYG9l6y3onZSGuGjVY6LTtSCtpFNhGS6Vr2YksuD6ladkVhx28bjU-sfDcBr7G51u8ZLP7qUdq1vFG86b1MQ3_ehuHbJpp8R2daVnqbzp1TnD-IguJ-bE6VrnkFeS21AoOBrACsKXFLLny8nmqcmE3c_9BjyVQSjTvARiXf0I_TOA&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611433177&sdata=pARTa8MgL4NKeGuvMs2xg4Nn80yI%2BRfCfLXvUtRZBkk%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwVzctugzAQheGnCZsIyx48viy8SCGVUintolL3BibFjbkITGjevlQ6i391vtYpLLTMghPKWo0cUDDQKJAJNBoVIkpjDXvzD3_1IbK4NkQHyR99EwMNaaCtGUc2hd9oWDOy9Z51TrZK1HXbIllzUwKk9lZrux-BUYqrLLoupWk5FKcDvO6rQ2LxuQds0nw-y2x2P36geh3uNO9aN6b-X2_GPptmWkJLV1oW_02X1gnOX2QhMT9X5yqXvILcllrByQBWALa0mCVXfnxdqlzY3Ty-07ZESonmIwDj8g9ObEzG&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611443165&sdata=1uQv87vsOPZ3ILEZ%2FacjekbqzXirpxEzAcpZ6delj8E%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwVzkFvgyAYxvFPI5dGAsgLcuDQaZd0Sbfb7oiv1YliFNv1288lz_Gf_J7WKii0JIPlyhgNTACnQgMHyqHUoABAlqakH-7hbm4INOweMZPsMfkw4JxmfPoY6TL8hpL6SPeR9LZBw5nqjlI2XeuKRikupPO6VBq5VyTYPqUlK86ZeD8WYhxdl3B9xX3FF240rney2h83Y7PPI66H2Mc0_T_wcSLLitvQ4g23zd3x2lrO2JssJOSX-lLnktUiN5VW4lwKqIUwlQGSbPX1fa1zbg749InPLWA60JMQlMk_NJNRLg&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611443165&sdata=R72ZJEwXlxVgj%2FHPdD0zzlcY0CfribaXNNmvTAjYpBc%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.college-optometrists.org%2Fc%2FeJwlzsFuwyAQBNCvsS-REWDAcOCQxomUSmlvvRNYx26wsQDH_fxSVdrLaGek57TgbcfqSROhVMcx5QTRjhOOCJcdF5xzJpVE7-ZlbmbyyG8WoGL4NVs_wZIX2G0IaJ1-vEQ2oO1Zj1p0wqi7UNQqOhCBCXbCCGnvg2XMOll7Pea8Vu2xopdy-76XrffwgCasOcyQ45RyQiE-yntbncnQOMhFkNCYZ1-1l_9Ytf0aYYAIi4VUR_1tFrhvyxNiUY4hz39qG-a61NLk4AYpmQdcnSYYv7GW8ebcn_uG4Z426tQJepSU95Sqk-J11qfPr2vfEFWwhw_Yk4ecIR4oRZj9AogRY4c&data=02%7C01%7C%7C4f86d6361d0b418c8e7c08d7e6c914b0%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637231623611443165&sdata=ApcMxndFtdMUvG2gmBrh%2FrCCwfTStxQmbAlYMw5QrAY%3D&reserved=0

