Optometrist Instructions for New Shropshire Referral Forms

The GOS18/Optometrist referral forms have been re-designed and replaced by two separate forms, for implementation from 1st April 2012.
· Form A (Optometry Referral Form); and
· Form B (Optometric Letter to GP requiring action or advice).
These two forms are available to download from the LOC website www.loc-net.org.uk/shropshireloc
The forms are protected documents with drop down menus.  Where possible, please type your referral letter.  If no computer access is available you will need to write on the forms in CAPITAL LETTERS with a BLACK PEN.  Please make the forms as legible as possible. 

Both forms are also available in paper format (copies enclosed), and further copies can be obtained from William Farr House via the stationary request form. 

FORM A (The Optometry Referral Form)

Standard Referrals via the patient’s GP

This form should be used if you are requesting a referral into the Hospital.  If a field of vision plot is to be included with the referral, then this should be sent with the referral form to the GP.  The GP practice will attach medical details to the form and forward it on, as appropriate. 

It is important to select only ONE clinic type on the form.  Please select the clinic type, which seems most appropriate even if there are multiple aspects to your clinical findings.  You will need to indicate the priority with which you would like the referral processed.

· URGENT - within 4 weeks

· ROUTINE - within 12 weeks

Suspect Wet AMD Referrals

For wet AMD referrals, Optometrists should use the standard Optometry Referral form and fax it to The Royal Shrewsbury Hospital on 01743 261680.  Referrals faxed to this number are picked up twice a day by a Secretary or one of the Consultant team.

The referral is reviewed by the team and passed to the Ophthalmology booking administrators in order that an appointment can be made for the patient to attend the Rapid Access Clinic within 1-2 weeks.
Note:  There is no reason to phone for a Secretary, all Secretaries and Consultants are aware of the process and check the fax machine and referrals in periods of absence from Mr Rao/and team.
Please also send a copy to the patients GP with a covering letter clearly stating that it is for information only and that a direct referral has already been made.
Emergency Referrals

For emergency referrals, requiring immediate action, please refer the patient via the Acute Referral Centre (ARC), based at the Royal Shrewsbury Hospital.  In the first instance, telephone the ARC on 01743 261476 and a member of the clinical team will advise on appropriate action.  In most cases you will be asked to fax or give the patient a covering letter to take to their appointment at the Hospital.  The fax number is 01743 261006. 
Please also send a copy to the patients GP with a covering letter clearly stating that it is for information only and that a direct referral has already been made.
The ARC is open Monday to Friday 8am until 8pm.  On Saturday and Sunday the hours are 8am until 2pm.  At all other times you are advised to contact the Head and Neck Ward on 01743 261207.
FORM B (The Optometric Letter To GP Requiring Action Or Advice)

Use this form if you would like to communicate with the patient’s GP and/or suggest further medical examinations.  Please record any comments on the form for the attention of the GP and also indicate any advice you have given to the patient.  The GP may still wish to refer the patient for further assessment with an ophthalmologist.

Your co-operation in filling in these forms accurately is very much appreciated.  Please forward any queries or comments regarding these new forms to chair.shropshireloc@tiscali.co.uk.
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James Wiggin
Claire Roberts
Chairman Shropshire LOC
                        Optometric Advisor 


                Shropshire County PCT & NHS Telford and Wrekin
