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Your service is provided by [NAME].  


We are a [general/limited] partner in a [limited/non-limited] partnership /  We are a corporate body.  


Our Directors are [NAMES]


Our Chief Executive is [NAME]


Our Company Secretary is [NAME].  


Our registered office is at:





[ADDRESS LINE 1]�
Telephone:�
�
[ADDRESS LINE 2]�
Fax:�
�
[TOWN]�
Email:�
�
[CITY]�
Website:�
�
[COUNTY]�
�
�
[POST CODE]�
�
�












This practice is committed to operating and maintaining effective systems for infection control.  This applies whether you are being treated by one of our ophthalmic practitioners or by one of our other staff members.  





When treating you we will ensure that all legal requirements relating to health and safety in the workplace are satisfied; and that any requirements of or recommendations by the Medicines and Healthcare products Regulatory Agency are adhered to.





If you want to make a complaint, you can contact [NAME], [TITLE].  Your complaint will be acknowledged within 3 working days, and you will receive a response within ten working days.  If you are not satisfied with how your complaint is dealt with, you can contact: Jasmine Clarke, Complaints Incidents & Performance Manager, Trafford Primary Care Trust, 2nd Fl’, Oakland House.  Talbot Road, Old Trafford, Manchester M16 0PQ.  Telephone number: 0161 873 9525








Who provides your service











Your safety





Complaints





The following services are provided: 


NHS sight tests





You may obtain mobile services as follows:


At home:  only if you are too ill or too disabled to leave home without another person to help you 


At a residential or care home:  only if you normally live there and you are too ill or too disabled to leave the home without another person to help you 


At a day centre: only if it is too difficult for you by reason of illness, disability or in communicating your health needs to be able to get to and use a normal high street optician’s premises unaided





Patients can request services by:





What services are provided





We provide eye care services under contract with Trafford PCT.  We will provide, on request, the name, postal, email and website address and telephone number of that PCT, from which details of primary ophthalmic services in the area may be obtained.








As a patient, you have the right to expect us to treat you fairly and with dignity.  We will test your sight using sound clinical practice and using modern techniques and instruments.  In return, we expect you to give our staff accurate information about the state of your illness or disability that prevents you from leaving your home without another person’s help or from using a normal high street optician’s premises.  


We also expect you to treat our staff reasonably and to keep to any appointment you have made with us.  If you break your appointment without giving us reasonable notice, we reserve the right to make a charge for our loss of paid time.








Your rights and responsibilities





We treat all clinical information about your treatment with complete confidentiality, although we may sometimes need to contact your family doctor about our clinical findings during your sight test.  We may also need, with your agreement, to refer you to the eye department of a local hospital in which case we will supply them with all the relevant clinical details.  We may sometimes need to make your records available to authorised staff from the local Primary Care Trust with who we are in contract.  When handling your personal information we will always abide by the principles of Data Protection laid down by the Information Commissioner’s Office.








Your information








