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Further to your appointment today, | would like arrangements to be
made for you to have the opportunity of choosing where to have
your cataract operation. To do this, you will need to contact one of
the Patient Care Advisors at our appointment centre.

Please contact the Appointments Centre
by telephone on

0151 495 1942

The opening hours of the Appointment Centre are

Monday to Friday 9am to 5pm
Wednesday 9am to 7pm

Ideally the Appointment Centre would like to receive your call within
2 working days following your receipt of this information sheet. The

Appointment Centre will have received information about you and
will be expecting your call

To ensure patient confidentiality.

When you telephone the Appointments Centre, you will be asked
for your Name, Date of Birth, your General Practitioner and his/her
Surgery’s name to confirm your identity.



